Transcript of an interview with Vernon Morris: Owner of Bargain Buy Electrical Retail Store

My name is Vernon Morris and my business is Bargain Buy Electrical Retail store. I opened this shop in February 1968, so it’s been about 40 years. My father was an electrical retailer at a shop years and years ago, and he retired from it and I learnt electronics from my father. It sort of passed through the family. And I always enjoyed playing with electrical stuff, since I was a boy I used to mess around with speakers and gramophones and that sort of thing and as I got the chance to sell my house and buy this premises, I opened the shop and started selling second hand gear at first. Then I gradually came to sell electrical stuff. I built it up over years and years of trade. 

People mainly come in for spares, electrifier bars, specialised bulbs, many things, cooker elements, and all those sort of things. I would estimate I’ve got about a hundred thousand different lines in here. Sometimes I get trading people come in. And I repair things, but not as much as I used to because technology has moved on to a way you can’t repair the stuff now. No good technology, it’s virtually impossible to repair the stuff. 

A typical day’s work involves coming here and sitting about, serving customers, and doing the odd repair job. I don’t get as much repair jobs as I used, I mainly just sit here and watch T.V. It’s not like it used to be years ago, it’s slowed down because I only do a part time shop. It’s 9 till quarter to 3 now, and then I’m down in my garden working. 

Since the shipping market’s came to Yarmouth they’ve taken an awful lot of my trade away, and then I’m back to just doing the odd job. The only reason I survive is because I specialise things other people in Yarmouth don’t keep. That’s the reason I’m still here, otherwise, if I didn’t specialise, I’d had gone bankrupt by now. Everything you can think of, I keep it. 

I like talking to the public, dealing with them. I enjoy talking to customers. I get friendly with people and they like to unload their problems sometimes. I’ve got lots and lots of customers coming back over the years. It’s sad because some of the older lads used to come in and buy their batteries, and they stop coming in then you realise they’ve passed on. It’s sad, but it’s part of life, isn’t it. 

I don’t think there are any negative aspects to the job. I enjoy doing it; it’s not hard work anymore. It’s more like a hobby now. I think I shall probably work another five years before I retire. I enjoy my job, it’s somewhere to go during the day – better than sitting indoors all day, watching the TV and getting bored stiff!

