Transcript of an Interview with Moreen Woods: Shop Assistant in the Lighting Department at Palmers Department Store, Great Yarmouth

My name is Moreen Woods; I work at Palmers Department Store, in the lighting department. This August, I will have worked at Palmers for 11 years, though I did work in the hairdressing department from 1976, until August of 1986. When I first returned to Palmers, I worked in the furniture department before moving into the lighting department.

A typical working day would begin with myself and my colleagues looking at our notes, and deciding what has to be done, like chasing up orders, getting orders out, serving, restacking shelves, moving products about, putting lights up – general things all day long.

Palmers has changed slightly since I began working here. We have moved from working on one till in one department to an area where there will be two tills, and each department will have their own till, meaning all departments must help each other out. The interior layout of Palmers has not changed very much in the last 10 years. However, when I began work in the hairdressers, we would enter via the back staircase, as opposed to coming through the front entrance of the store. They removed the staircase in the early 1980s, meaning we all come through the staff entrance now.

The thing I really enjoy about my job is selling products. It’s nice to look through the catalogues with a customer, and find what they are looking for, try to advise them, then if they want an order, we do the order for them. It’s nice to talk to the customer and get to know them, have a nice relationship with someone, and you’ll get that customer back again and again. Quite a lot of ladies I have known for some time continually come back to have their hair done – same day, same time! It is a nice store, it’s like being part of a family. One of the negative aspects is working on Sundays, but other than that I enjoy my job.

I myself am coming to the age where I might think about retiring, and when I do, I would like to come back and help out every so often if I’m not doing anything – though I am looking forward to retirement!

