Transcript of an Interview with Barbara Beldon: Library and Gallery Manager at Great Yarmouth Central Library

My name is Barbara Beldon, and I am Library and Gallery Manager at Great Yarmouth Central Library. I manage the delivery of the service, as well as looking after the staff and the building, making sure all procedures are adhered to. I also manage the galleries, ensuring a continuing program of exhibitions. I have worked at Great Yarmouth library for 40 years.

A typical day of work involves reading e-mails, dealing with the public, doing background admin, sorting out staff timetables, getting the building repaired – anything and everything!

The library has changed grossly since I have been working here. When I first started working here, we had a token system in regards to what books were out, it was a great deal busier in those days, too. The library has evolved over the years – now we have the internet. Unfortunately, due to the location of the library, we have lost a lot of visitors, and our stock is smaller due to our budget.

The thing I most enjoy about the job is meeting people, the interaction with the public is my favourite part, although I find the admin side of the job interesting, too. Two days are never the same! There are more pressures these days, like staff reductions – there are bad days, but mostly good days.

I like to think we have a bright future at the library, as we are going for lottery funding to make it more of a community centre, yet still include books and learning at the core of it. Hopefully, we will incorporate an advice service for whatever the people want.

