Transcript of an Interview with Aaron Tills: Fire Fighter at Great Yarmouth Fire Station.

My name is Aaron Tills and I’m a fire fighter. I work at the Great Yarmouth station. I’ve been in the fire service for about 6 years. I wanted to join because I think it’s always the childhood dream to do something that’s worthwhile. You never quite know what’s going to happen. One day, you’re going to be getting a cat out of a tree, the next day you could be battling a big blaze. It’s also quite a physical job as well, which I quite liked. 

Every day there will be a parade at nine in the morning. The first thing’s going to be making sure the whole station is operationally ready, so we’d check the tracks, do an inventory, do an all standard test, make sure the kit is ready to go at a moment’s notice. We have to make sure the trucks are ready to go, and basically just do all the checks and the tests. Next thing there’s going to be different types of drills in the drill yard. Using all the kit that we’ve got at the station for different scenarios. Then it will be usually something to do with community fire safety, which will be home fire risk assessments, home inspections, and any sort of inspections in this sort of area, where we need to make sure the safety is to a certain standard. We’ll get calls during the day, which will put our schedule back a bit, and if we’ve missed anything we can do it last period at the end of the day to catch up. If everything’s done and dusted we can do a little bit of physical training, obviously to keep the crew fit, and then at the end of the day just do a clean and make sure the station’s ready to hand over to the next crew. 

The routine if there’s a callout - We could be anywhere in the station, and there’ll be an audible alarm that goes through out the station. All the emergency lighting and everything will come on to make sure you can get to the trucks as quickly as possible. There will then be a voiceover as well telling us exactly where we’ve got to go, what the incident is and any specific information that we need. So we’re listening to that as we go to the truck, and then when we get to the truck we’ve got a bit of an idea of which sort of kit we need to be putting on, what sort of safety equipment we need, things we need to be thinking about. The driver’s obviously got his destination so he’s starting to make a plan in his head where he’s going to be driving. The officer in charge will also be making a plan of what he’s going to be doing when he actually gets to the incident. 

The work since I’ve been here hasn’t changed a tremendous amount. Community fire safety is the big thing. We’re trying to stop any sort of fires before they start, as opposed to dealing with them afterwards. There are obviously still fires that occur. But we try and nip them in the bud before they actually turn into any sort of hazard. We do a lot of community fire safety, going around and talking to children and specialist groups about fire safety. We make sure that everyone’s safe. With the home fire risk assessments we go around houses just to make sure that everything’s nice and safe there. Obviously we take our ID so they know exactly whom they’re speaking to. Nine out of ten times there’ll be a fire engine outside as well. We’ll go in and make sure they’ve got smoke detectors and that they’re working and are in the correct areas, that they’ve got an escape plan and all children know exactly what the plan is and how to get out. If they’ve got any questions they want to ask us at the same time, they can do that as well.

I work on Red Watch, which has 13 people on the team. It’s always the same people, but some go on leave or go on courses. The crew will rotate round; different people will be doing different things. The officer in charge will be the same person every time unless he’s on leave. Then one of the crew managers will then step up to his position for that shift. As a fire fighter when you first come on and watch, all you’ll be doing is taking control of breathing apparatus and little else. You then progress on to doing all the driving and also the specialist equipment like the hydraulic platform, operator and driving. When you first start there’s only a couple of different jobs you can do. Towards the end, you’ll be doing more or less every job on the station. 

We do a lot of training on the job, all the time. Everything’s making sure that the kits are always ready to go, and all the fire fighters are up to date on the health and safety aspects, and anything new that’s come out. We’re all fully trained so that we can use it in the dark and in the middle of a field if needs be. 

The day shift at the minute is 9 hours, and the night shift is 15 hours. It alternates week to week on what shifts you do. We do 2 days, 2 nights, then we’ll have the rest of the last day off, and then we’ll have 3 days clear, then we’ll be back on duty again. 

What I most enjoy about the job I think is the aspect of never quite knowing what’s going to happen. One day we might, like I said earlier, be getting a cat out of a tree, or we might be dealing with a fire that has 9, 10, or 11 pumps at it. So you never actually know what’s going to be happening. And I think that’s the thing that keeps you on your toes and keeps you coming back for some more. 

There’s obviously going to be situations that you’ll be put in where you’ll have to deal with people who have dealt with a lot of trauma, and it’s never nice to have to see or actually deal with. If you can influence that in a way to make them feel slightly better then we’ve done a good job. So if we walk away from somewhere, making someone feel slightly better who’s in a horrible situation, then that’s turned something negative into something positive and makes us feel better. 

There’s so much training that we do. There’s always a certain amount of danger there and there’s a danger of the unknown but we do so many different scenarios so that if this danger happens, or this hazard came, we’d know whether to deal with it in this way or that way. So nine out of ten times if there’s a hazard or a sort of danger that comes up to us, we more or less know which way to deal with it, because it’s all set out in our operational command orders, so everything’s hopefully covered but there’s always the unknown, which also keeps us on our toes as well. 

My future at the minute, I can see that I’d like to stay as a fire fighter. I’d like to stay on Red Watch as well and say that I’ve done full time on the same watch at Great Yarmouth. I enjoy the driving, I enjoy wearing breathing apparatus in the fire, and I enjoy every aspect of being a fire fighter at the minute. Maybe in the future I’ll want to go for crew manager, but at the minute I’m happy doing what I’m doing. 

